2024-2025 SUBSCRIPTION PROGRAM

Penndel-Middletown
Emergency Squad

616 E. Lincoln Highway
Langhorne, PA 19047
Business Office: (215) 757-2663
Emergencies: Dial 9-1-1
(we do not dispatch from business office)
WWWw.pmems.org

Dear Friends:

Enclosed please find your Penndel-Middletown Emergency Squad
subscription application.

Your paid subscription will help us continue to protect you and your loved ones - 24 hours a day, 7 days a
week. It will assist us with the high costs of ambulances, sophisticated medical equipment and the training
of our dedicated personnel.

Your paid subscription can also save you money as it provides a 50% discount on any out-of-pocket
expenses related to emergency ambulance service provided by Penndel-Middletown Emergency Squad.

Protect yourself and your family today!

Thank you for your
continued support!

Register or renew your subscription online with ease
through the Penndel-Middletown EMS website (www.
pmems.org). Subscribers can look up or create their
account, register or renew with a credit card, see their
subscription expiration, edit their information on file,
and more. If you subscribed last year, please see your
account number below.

PAYMENT OPTIONS
|« Online at www.pmems.org/subscription

p ] .p lA WWW.pmems.org

Subscription Rates: Please complete the following: | (scan QR code for quick
Individual: $40.00 - _ access)
H hold: $65.00 Subscription Rate: $
TSR0 Donation (Optional): $ |+ Check (payable to
Senior Individual (65+): $25.00 P N Penndel-Middletown
Senior Couple (65+): $35.00 Total Enclosed: §$ | Emergency Squad)

Make necessary corrections to name and address below. |

|§uascrlption Card

616 E. Lincoln Highway, Langhorne, PA 19047
| Business Office: (215) 757-2663

| Name:

Valid July 1, 2024 - June 30, 2025
Please complete the back of this form. | RETAIN THIS CARD



FREQUENTLY ASKED SUBSCRIPTION QUESTIONS

Q. Why should I become a subscriber?

A. Your subscription assures that Penndel-Middletown Emergency Squad will have the staff, vehicles and
equipment required to provide around-the-clock protection for you and your family in the event of an
emergency. In addition, your subscription can save you hundreds of dollars as it provides a 50% discount on
any out-of-pocket expenses related to emergency ambulance service!

Q. Do I need a subscription if I have health insurance?

A. Yes. Most insurance companies do not pay 100% of total ambulance charges. Your subscription provides
a 50% discount on any out-of-pocket expenses, such as co-payments and deductibles, related to medically
necessary emergency ambulance service to the closest appropriate facility. Keep in mind that non-subscribers
are responsible for full payment of all applicable charges, which often can exceed $1,000.00 per trip.

Q. How is Penndel-Middletown Emergency Squad reimbursed if I am transported to the hospital?

A. In the event that you need ambulance service, Penndel-Middletown Emergency Squad will submit a bill to
your insurance company. Insurance payments are then applied to your balance. Once all insurance payments
are applied, subscribers receive a 50% discount on any remaining out-of-pocket expenses for emergency
ambulance service. The subscriber discount is applied no matter how frequently you require medically
necessary emergency ambulance service.

Q. What should I do if my insurance company sends me a check for payment of services provided by
Penndel-Middletown Emergency Squad?

A. Recipients of service are required to forward any and all
reimbursements received to Penndel-Middletown Emergency Squad.
Failure to do so will result in the termination of any subscription
agreement and you will be held responsible for payment of all
outstanding balances.

Q. Who is covered by a subscription?

A. Emergency medical care and transportation to a local hospital are
provided to all residents of your household, whether we transport you
from your home or elsewhere.

The official registration and financial information of Penndel-Middletown Emergency Squad may be obtained from the
Pennsylvania Department of State by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.

— — — R IR I PRI . — —

IF YOU NEED AN Pay online at www.pmems.org/subscription
AMBULANCE | or return this completed form with payment.
PLEASE CALL 9,11 Please print the names of everyone residing in your home.

(we do not dispatch

from business office) |

WWW.pmems.org |

This subscription entitles holder to Emergency Medical
Service and additional services, when available, until
June 30, 2025, subject to terms and conditions, which are

available upon request. |

Penndel-Middletown Emergency Squad reserves the right to
all available third-party claims. |

Telephone Number: ( ) -

For additional information, call 8:00 am - 5:00 pm Mon. - Fri. |

(215) 757-2663
|

Email:




